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EVALUATION INFORMATION 

1. PRIMARY KEYWORD(S) AND PHRASE(S) 

2. RELATED KEYWORD(S) AND PHRASE(S) 

3. SYNONYM(S) 
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Fig. 2B 

A LESSON ON IMPORTANT 
; . SALES TECHNIQUES 
' - - (INCORPORATING 
MULTI-MEDIA COMPONENTS) 



KEY-WORDS FOR TESTING 
(EMPATHY, UNDERSTANDING 
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WHAT IS THE TOP REQUIREMENT FOR 
EFFECTIVE SALES CALLS? 

A) EMPATHY 

B) APATHY 

C) ITEM 3 

D) ITEM 4 



PLEASE TYPE YOUR RESPONSE TO 
THE QUESTION IN THE BOX BELOW: 

WHAT IS THE TOP REQUIREMENT 
FOR EFFECTIVE SALES CALLS? 
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LEARNER EVALUATION AND INFORMATION 
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PROVIDE "FAILURE" MESSAGE TO EVALUATION CONTROL PROGRAM 
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LEARNER EVALUATION AND INFORMATION 
PRESENTATION SEQUENCE CONTROL PROGRAM 



PARSE USER-RESPONSE AND SCAN FOR 
PREDEFINED "LANGUAGE CONSTRUCTS" 
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CONTAIN "CONJUNCTIVE" 
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FOR A SINGLE 
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FOR A DEFINITE 
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PROCEED TO NEXT PHASE: ANALYSIS OF 
KEY-WORDS & PHRASES IN USER 
CONSTRUCTED RESPONSE 



